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US West Coast BCI Regional Forum

Date: Wednesday, March 10' 2010

Check in time for local participants: 12:30 PM

Time: 1:00 PM — 3:00 PM Pacific

Cost: Free

Location: 2211 North First Street, San Jose, CA 95131
http://maps.google.com/maps?g=2211+First+Street,+San+Jose,+CA&hl=en
For more information, or to Register: tammy.lewis@thebci.org

New BCI-USA Chapter Forum in San Jose, CA
First Meeting on March 10, 2010

As part of the BCI's mission of “Promoting the art and science of business continuity management
worldwide,” and continuing the sharing and growth of current BCM best practices, eBay has committed to
hosting our first member forum of 2010. These regional forums are designed to encourage BCl members
and non-members to get together in an open environment to discuss all issues relating to business
continuity management.

Agenda — Beverages and snacks will be served.

12:30PM — Check In

eBay Town Hall

2161 N. First Street, San Jose, CA 95131

Check in at the eBay Security Desk. Please register in advance if you will be attending. A valid photo ID
is required.

1PM — SPONSOR REMARKS: Margaret J. Millett, MBCP, MBCI

Director, eBay Inc. Marketplace Global Continuity Services

eBay Town Hall - Bright Conference Room

1:05PM — OPENING REMARKS: Alex Arvanitidis, CBCI Director, Global Business Development (BCl)
Worldwide news and notes from the BCl
eBay Town Hall - Bright Conference Room

1:20PM — KEYNOTE: Denise Anderson, Vice President Programs and Services,
Financial Services Information Sharing and Analysis Center (FS-ISAC)

Information Sharing Initiatives in Critical Infrastructure Protection and Resilience
eBay Town Hall - Bright Conference Room



2:00PM — BREAK
eBay Town Hall - Bright Conference Room

2:15PM — OPEN DISCUSSION: Margaret J. Millett, MBCP, MBCI
eBay Town Hall - Bright Conference Room

2:45PM — CLOSING REMARKS: Alex Arvanitidis (BCI)
eBay Town Hall - Bright Conference Room

3PM - eBay NOC Tour
2211 North First Street
Available to the first 20 registered attendees.

eBay NOC Tour

eBay’s Network Operations Center (NOC) is the central support location for eBay’s web properties. The
NOC provides round-the-clock monitoring and restoration services from two geographically distributed
locations. At any given time the team in the NOC has its finger on the pulse of eBay’s business and does
what it takes to provide continuous service to the eBay community.

Tours will be available for the first 20 registered attendees.

For more information, or to Register: tammy.lewis@thebci.org
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About eBay

With more than 88 million active users globally, eBay is the world's largest online marketplace, where
practically anyone can buy and sell practically anything. Founded in 1995, eBay connects a diverse and
passionate community of individual buyers and sellers, as well as small businesses. Their collective
impact on e-commerce is staggering: In 2008, the total worth of goods sold on eBay was $60 billion --
$2,000 every second.

About The Business Continuity Institute

The Business Continuity Institute was established in 1994 to enable practitioners in the emerging
discipline of Business Continuity Management (BCM) to obtain guidance and support from their fellow
practitioners, as well as to offer professional training and certification programs to disseminate and
validate the highest standards of competence and ethics. The BCI is a membership organization — owned
by the members and run for their professional benefit — with more than 4,800 members worldwide in more
than 89 countries. Individual membership of the BCI brings a wide range of benefits including:
publications, workshops, forums and conferences but most importantly an internationally recognized
certification.






